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warrants, expressed or implied, and assume no legal liability for the information in this Report.   

This Report has not been approved or disapproved by the CPUC. 



 

2 | P a g e    S e p t e m b e r 2 0 2 0  R e p o r t   
 
 
 

 

COMPLIANCE WITH ORDERING PARAGRAPHS (COPS)  

Through September 30, 2020, the Rail Safety Division (RSD) showed 289 total entries in the 

COPS system, with 0 reaching compliance, 287 (99%) not yet due for compliance, and 0 (0%) 

out of compliance.  0 are pending verification. 288 (100%) of all Ordering Paragraphs are 

assigned to members of staff.  One Ordering Paragraph is pending assignment to staff. 

During September 2020, there were 0 new OPs recorded to the COPS database for the Rail 

Safety Division.   
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MONITORING THE WHISTLEBLOWER WEBSITE  

¢ƘŜ wƛǎƪ {ŜŎǘƛƻƴ Ƙŀǎ ōŜŜƴ ƻǾŜǊǎŜŜƛƴƎ ƛƴǘŀƪŜ ŦƻǊ ŎƻƳǇƭŀƛƴǘǎ ǘƘŀǘ ŀǊǊƛǾŜ Ǿƛŀ ŀ άǿƘƛǎǘƭŜōƭƻǿŜǊέ 

ŀǇǇƭƛŎŀǘƛƻƴ ƻƴ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǿŜō ǎƛǘŜΦ  Whistleblower protections are afforded to utility 

employees and contractors who report potentially unsafe or illegal practices. 

STATISTICS - 1/01/ 20 ɀ 9/3 0/20  

Note:  This is for complaints filed using the on-line Whistleblower Application ONLY. 
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RAILROAD OPERATIONS SAFETY BRANCH ɀ ROSB                                                                                                                                                                                                         

In September 2020, the RSD Railroad Operations Safety Branch (ROSB) completed the 

following:  

Railroad Operations Safety Branch 
Sept-
2020 

YTD 
2020 

New Incidents Investigated 5 70 

Informal Complaints Investigated 0 24 

Safety Assessments/Reviews 15 105 

Compliance Actions 803 9609 

Major Inspections Completed 3 24 

Operation Lifesaver Presentations 0 11 

ROSB INSPECTION, INVESTIGATION & FIELD ACTIVITIES  

September 1, 2020: Six CPUC Rail Safety Inspectors took part in a multi-discipline inspection of 

the Central California Traction (CCT) Railroad in the Port of Stockton. The purpose of the multi-

discipline inspection was to verify compliance with the Code of Federal Regulations (CFR), CPUC 

General Orders (GOs), and railroad operating and safety rules.   

During the inspection, the inspectors noted that the train crew was not complying with the 

regulation regarding proper operation of hand operated switches. While operating the hand-

operated switch, the crew member did not verify that it was properly lined for their intended 

route, that the points fit properly, and the target, ƛŦ ŜǉǳƛǇǇŜŘΣ ŎƻǊǊŜǎǇƻƴŘǎ ǿƛǘƘ ǘƘŜ ǎǿƛǘŎƘΩǎ 

position. Additionally, the inspectors observed the crew not complying with their railroad safety 

rules by walking directly across the track with less than 20 feet from the front of their 

locomotive while it was moving towards them. While checking the Port of Stockton and satellite 

yards for proper securement of unattended equipment, the inspectors observed a crossover 

track not lined for a corresponding route as required. If the crossover is not correctly lined, it 

may cause a derailment or come into contact with equipment or personnel on an adjacent 

track.   
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The inspectors discussed the situation with the operating crews during a break in their 

switching duties. The inspectors emphasized the extreme danger of walking in front of moving 

equipment without sufficient distance, which could cause serious injuries or even death if 

employees were to stumble or trip while crossing the tracks. The inspectors also discussed 

properly operating hand throw switches and the hazards to other crews and equipment when 

crossovers are not lined correctly for a corresponding route.  Failure to keep the crossovers in a 

corresponding route could result in a collision with other equipment or personnel, or cause a 

derailment. The defects noted were discussed with the CCT General Manager who took 

remedial action to correct the situation to prevent any reoccurrence that may affect safety.   

The inspectors also performed an inspection of the CCT yard and discovered several CPUC GO 

26-D, 72-B, and 118-A defects. The inspectors observed several trees and tumble weeds 

ƎǊƻǿƛƴƎ ǿƛǘƘƛƴ уΩ сέ ƻŦ ǘƘŜ ŎŜƴǘŜǊƭƛƴŜ ƻŦ ŀ ǘǊŀŎƪ ŀƴŘ ŀ ŦŜƴŎŜΣ ƛƳǇŜŘƛƴƎ ǘƘŜ ƳƛƴƛƳǳƳ ǎƛŘŜ 

clearance, which could cause an employee riding the side of a car to be struck and injured. 

Additionally, while inspecting the grade crossing at Washington and Garfield St., the inspectors 

identified two areas at the crossing where the asphalt has risen above the top of the rail instead 

of being flush with top of rails, not corresponding to the height of railhead. This condition does 

not meet GO 72-B Standard No. 1 requirements. The inspectors additionally noted debris in the 

ǿŀƭƪǿŀȅ ƴŜŀǊ ǘƘŜ ŎǊƻǎǎƛƴƎ ǿƛǘƘƛƴ уΩсέ ŦǊƻƳ ǘƘŜ ŎŜƴǘŜǊƭƛƴŜ ƻŦ ǘǊŀŎƪ, creating a tripping hazard 

for employees potentially on the ground to flag the crossing.  

The inspectors also performed an inspection of 20 ethanol cars at Pacific Ethanol. The 

inspectors found two tank cars with several defective conditions during the inspection, which 

included freight car truck side bearings worn beyond manufacture limits, an air brake reservoir 

tank mounting bracket broken, an end platform broken, and a rail car end coupler height too 

low. The defects were documented and reported to the CCT General Manager, who took 

remedial action to correct the defects and bring the yard and all cars into regulatory 

compliance.   
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September 7, 2020: A CPUC Rail Safety Inspector who specializes in Operating Practices 

ǇŜǊŦƻǊƳŜŘ ŀƴ ƛƴǎǇŜŎǘƛƻƴ ƻŦ ¦ƴƛƻƴ tŀŎƛŦƛŎΩǎ /ƛǘȅ ƻŦ LƴŘǳǎǘry yard. During the inspection, staff 

noted a locomotive that was physically fouling another track. A civil penalty was recommended 

for the equipment left physically fouling the track.   

September 8, 2020: CPUC Rail Safety Inspectors conducted an inspection of the Union 

Pacific (UP) Placerville Branch near Rancho Cordova. This inspection focused on 

information received from UP employees that were concerned with signs along Mather 

Field Road, which were felt to present a close clearance contact hazard. 

An inspection of signs adjacent to the UP tracks in the area revealed that three highway 

warning signs at this location created a contact hazard for railroad employees riding 

equipment. These signs were placed within 8Ω6έ of the centerline of the track and were not in 

compliance with GO 26-D. The purpose of GO 26-D is tƻ άǇǊŜǾŜƴǘ ƛƴƧǳǊƛŜǎ and fatalities to 

trainmen by providing a minimum standard for overhead and side clearance on the railroad 

ǘǊŀŎƪǎέ. It is not uncommon for trainmen to ride the sides of equipment in this area when 

moving rail cars to a nearby industry. These signs were so close to the tracks that a railroad 

employee riding the side of moving equipment would surely have been knocked off the car and 

severely injured or killed. As a result of the inspection, the railroad moved the signs to bring 

them into regulatory compliance. 

September 9, 2020:  A CPUC Rail Safety Inspector conducted a hazardous materials compliance 

follow up inspection at JCI Jones Chemical in Torrance, California. The follow up inspection was 

scheduled after an initial inspection on July 16, 2020.  During that inspection, there were 

several non-compliant issues identified for both Federal and State rail safety regulations. These 

centered around the facilities training procedures, walkway issues, and tank car unloading.  The 

issues posed a serious threat to both the employees of the facility and the public surrounding 

the plant.  The facility handles tank cars containing chlorine, which is a dangerous toxic hazard. 

The follow up inspection determined that company management implemented the necessary 
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corrections to the facility and its processes to bring them into compliance with Federal and 

State rail safety regulations. 

September 15, 2020: CPUC Rail Safety Inspectors conducted a routine Operating Practice (OP) 

ƛƴǎǇŜŎǘƛƻƴ ƻŦ !ƳǘǊŀƪΩǎ уth Street Yard in Los Angeles and observed wheel skates and other 

mechanical department assets in the walkway of track 832 that were not in compliance with 

GO 118-A (3) which states: The standards of each railroad corporation shall contain provisions 

for reasonably safe and adequate walkways adjacent to its tracks in all switching areas.  The 

wheel skates in particular posed a tripping hazard to employees that work within the area. The 

inspectors spoke to the Amtrak Mechanical Superintendent and notified him of the non-

compliant tripping hazard.  He then took remedial action to correct the hazard.   

September 30, 2020: A CPUC Rail Safety Inspector conducted an inspection of the BNSF Railway 

Bakersfield train yard tracks. The inspectors observed non-compliance with GO 118-A. There 

was a red flag and portable derail in the walkway creating a tripping hazard to railroad 

employees. GO 118-A requires that areas used as walkways are to have regular and even 

surfaces free of tripping hazards without grades exceeding one to eight slope, in the walkways 

around the tracks where train crews are required to switch or perform inspections of trains that 

may stop for emergency. The train crews must have a safe walking path to prevent tripping 

hazards that could cause injury or harm.  As a result of the inspection, the defective material 

was immediately removed, and the hazardous tripping condition was corrected.   

September 30, 2020: A CPUC Rail Safety Inspector performed a follow up inspection to a  

November 22, 2019 inspection where a CPUC Rail Safety Inspector took exception to the 

surface of a public grade crossing in La Mirada, California on the BNSF Railway San Bernardino 

Subdivision. The inspector took exception to the condition of the crossing and identified the 

defective condition on a CPUC GO report for non-compliance with CPUC GO 72-B. The crossing 

was rough due to the age of the crossing and the heavy traffic on this road. The track had 

settled and was no longer at an even plane with the highway. While performing the follow up 

inspection the inspector confirmed that BNSF has brought the crossing into regulatory 
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compliance by removing the deteriorated crossing panels, repairing the track structure, and 

paving over the crossing with asphalt.  

 

 

0

2

4

6

8

10

12

8

5

12

5
4

9

12

10

5

Incidents Assigned for Investigation
YTD N = 70

0 0

5

6

2

3

6

2

0
0

1

2

3

4

5

6

7

Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20

Informal Complaints
YTD N = 24



 

9 | P a g e    S e p t e m b e r 2 0 2 0  R e p o r t   
 
 
 

 

 

0

5

10

15

20

25

8

12
10

12
14

8

21

5

15

Safety Assessments/Reviews
YTD N = 105

0
200
400
600
800

1000
1200
1400
1600

1147 1149

934

1479

1091
996

1109

901
803

Compliance Actions
YTD N = 9609



 

10 | P a g e    S e p t e m b e r 2 0 2 0  R e p o r t   
 
 
 

 

RAIL CROSSINGS AND ENGINEERING BRANCH ɀ RCEB 

 In September 2020, the Rail Crossings and Engineering Branch (RCEB) completed the following:  

 
 

       September  
Closed 

Closed  
YTD 

Crossing Incident Reviews  18 186 

Safety Assessments/Quiet 
Zones/Reviews/Training  

35 430 

Proceedings, Resolutions and G.O. 88-B 
Reviews 

11 87 

Operation LifeSaver Presentations  1 13 

RAIL CROSSING INCIDENT INVESTIGATIONS 

In September 2020, RCEB closed 18 incidents at highway-rail at-grade crossings (crossings). 

These 18 incidents resulted in three fatalities and five injuries. 

0

2

4

6

8

10

12 11

0 0 0 0 0 0 0 0

Operation Lifesaver 
YTD N = 11



 

11 | P a g e    S e p t e m b e r 2 0 2 0  R e p o r t   
 
 
 

 

SAFETY ASSESSMENTS, QUIET ZONES AND REVIEWS 

In September 2020, RCEB completed 35 rail-crossing safety assessments involving: 

communications, field inspections, meetings, quiet zone reviews, staff training, and diagnostic 

reviews with railroads and local agencies. These activities review existing crossings and 

proposed changes to crossing warning devices.   
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